
PrimoTurf Natural Bonded Rubber Unitary 
Surfacing Three Year Warranty 
 
 
 
Subject to the following terms and conditions, Fry & Associates, Inc. warrants to the buyer that the resilient rubber PrimoTurf Natural 
Bonded Rubber Unitary Surfacing sold to the buyer will be free from manufacturing defects at the time of completion of its bonded 
surfacing installation application onto a site prepared in accordance to manufacturer’s recommendations. 
 
Seller furthermore warrants that the PrimoTurf Natural Bonded Rubber Unitary Surfacing will not prematurely deteriorate to the point 
of bonded failure because of foot traffic for a period of three (3) years from the date of invoice if properly installed, maintained, and 
used for the purpose for which the seller intended.  
 
Buyer shall give seller notice of claim under this warranty within thirty (30) days of discovering the premature deterioration of the 
product.  If upon inspection by the seller the PrimoTurf Natural Bonded Rubber Unitary Surfacing evidences manufacturing defects, 
seller’s liability and buyer’s remedies are limited at the seller’s option to the providing of repair materials for the product, recapping or 
recoating the product or replacement of the affected sections.  
 
The warranty will be for 100% of the price of the job from substantial completion until three (3) years from the date of substantial 
completions. 
 
This warranty excludes acts of god, damages from improper maintenance, normal wear and tear, product vandalism by way 
marking, scarring, puncturing from items such as pens, pencils, knives, high heels or any like item, or machinery not intended for 
trafficking on this surface or the use of maintenance equipment where the surfacing supports the weight of the equipment.  Minimal 
fading is an acceptable operating condition of poured in place surfaces. 
 
PrimoTurf Natural Bonded Rubber Unitary Surfacing is warranted as a bondable surface, free from raveling, bubbling or loss of 
structural integrity.  Removal of or alterations to product surface my anyone not authorized by Fry & Associates, Inc. will terminate 
this warranty.  Fry & Associates is not responsible for damages to product surface during the 48 hour curing period necessary for 
proper installation.  PrimoTurf Natural Bonded Rubber Unitary Surfacing is not responsible  for site security during and after the 
product installation unless otherwise stated in the job contract.  
 
Fry & Associates can not be held liable for any damages from loss of use except for what is implicitly stated in this warranty. 
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